
NEWS UPDATE JANUARY 2021

Throughout 2020 we were not able to take on any 
new puppies for training except for the two Australian 
Labradoodles who joined us in January.  Puppies 
were very difficult to find with every litter having 
over a hundred enquiries.  Prices soared and often 
doubled or tripled to well over £2,000. In addition, 
with the changing travel restrictions, we worried 
about how we could socialise and train them. 
 
This has left a huge hole as we usually take on six 
puppies every year.  We will see the full effect of this 
in 2022 when they would have been completing 
their training and placed with needy recipients.  As 
we have a fast growing waiting list, delays like this 
will have a real impact.
 
However, we are working very hard in the first half of 

2021 to catch up as best we 
can.  Tasha, a black Labrador, 
is our first puppy for a year.  
She joined us in January.  We 
have several more lined up 
including Louie and Sheppie 
who will join us in March.  
 
We hope to bring a total of 
seven puppies on board 
before the middle of the year.  
That is four from 2020’s quota 
and three for 2021, so we will 
be back on track.
 
We now need dedicated volunteer Puppy Parents 
to help with the challenge of their training.

Placed Ability Dogs:  
We completed two Ability Dogs’ training in-between lockdowns.  
n Jack, a Standard Poodle, started working in October 2020.  He was 2.5 years old.  
n Bonnie started working in December 2020. Read her story on page 2.

Training Ability Dogs: 
We have suffered considerable delays with our Advanced Training program 
because of all the restrictions.  
n Started Ozzie’s recipient training in October, he should move in soon.
n Dibgy’s recipient training started in December, doing well, should move in soon.
n Trevor’s recipient training started in December, going very well, should move in fairly soon. 
n	 Dusky has been matched, but we have not been able to start recipient training yet. 

Rehomed as pets:
n	 Chester and Blue have both been rehomed as an indirect result of the Covid  
    restrictions.  They are both settled and happy living with their previous puppy   
 parents. 
Charity Shops:
n	 Open when restrictions allow.  Donations and sales were up during those times.
n All other fundraising events were cancelled.

Welcoming New Puppies for Training
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Bonnie is the first Ability Dog to travel abroad.  
Here’s her story so far:

Bonnie is a black Labrador named by Silver Sands 
Court in Bembridge.  She is nearly two years old.  
She is bright, very attentive with lots of energy, and 
so she was quite a handful with her puppy parents.
 
Bonnie met Harry at a Paws 4 U session and there 
was an instant connection.  We were not able to run 
many Paws 4 U sessions during 2020 because of 
the Covid restrictions, so we were fortunate to have 
been able to introduce Harry and Bonnie in this way.
 
We started training Harry and his family with Bonnie 
in September.  We knew the family go to their ski 
lodge in France to work every year for three to four 
months, so we did not have very long.  Bonnie is 

very quick to learn and the family 
have taken dogs out to France 
before (and still have a golden 
retriever called Lily).  
 
With the restrictions to consider 
as well, we quickly covered the 
essentials and Bonnie moved in at 
the beginning of December and then 
travelled to France with Harry two 
weeks later.  We sent them out with 
huge supplies for Bonnie including 
food and flea treatment.

Life is very different this 
year for Harry and his 
family as almost everything 
is closed because of 
Covid.  Bonnie has made 
a massive difference by 
giving Harry a focus and, 
of course, loads of cuddles 
to help with his anxieties.  
His mum says, “When we 
went to pick up Bonnie’s 
passport, Harry insisted 
on doing it all - quite 
extraordinary!”
 
Harry tells us about Bonnie’s activities in her words:  
“I go on my off lead walk and meet new friends. We 
drive to a walking track and I run and run like a hare 
or kangaroo because I jump around the woods.  I 
love snow. I dig. And I am good friends with Lily. I 
am a very good girl on my walks. I come back all the 
time. 
 
I am getting really good at going upstairs and 
downstairs. And I’ve been to church. I like to sit on 
Harry’s lap.”
 
Harry continues, “She went on a bus for the first 
time in France. The bus was packed so we had to 

shield her. She 
didn’t have to 
wear a mask. 
She sits on 
my knee a lot 
because she 
likes it.  Bonnie 
sits next to me 
and leans on 
me and I stroke 
her.”

Bonnie’s snow adventure
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Izzy tells us about how her independence has 
changed with her Ability Dog, Luna.  

Luna was matched with Izzy in 
March 2019 she moved in three 
months later—a year before the 
Covid crisis.  Luna was named 
by GKN in East Cowes whose 
employees’ charitable fund has 
supported the charity since 2014.
 

“My name is Izzy and I am 26. I suffer with a 
condition called Ehlers Danlos Syndrome, which 
affects lots of different body systems and has 
severely impeded my independence.  One major 
aspect affecting my independence is regular 
episodes of passing out, which can occur several 
times a week and without warning. 

My Ability Dog is Luna, and she is a three year old 
chocolate Labrador.  Luna comes out with me, so I 
no longer need another person to accompany me.  
She gives me confidence and makes me safer.  She 
has a special jacket with an SOS pocket containing 
an information card on what to do if somebody finds 
me collapsed.

Wherever I am she also helps by picking things up 

off the floor for me.  This helps because bending 
can be a trigger for me passing out, and because 
I find this difficult when my joints are very painful or 
dislocated.
 
We are currently in the process of training Luna to 
press an alert button when I pass out, which will 
send a text to get me help.  This is really exciting 
because it opens up the possibility of me being able 
to safely move away from home.

I am so grateful for having 
been given Luna – she 
is the biggest blessing.  
She has improved my 
independence and 
confidence already, and she 

gives me much more hope for my future.  She also 
knows when I am having an extra difficult day and 
will come and sit on my (always cold) feet, or lie with 
me when I’m having a nap.
  
We have just graduated with a 
Masters in Marine Biology, from 
the University of Southampton, 
and we are pursuing PhD studies 
next!“

Sarah has an Own Trained Ability Dog and she explains 

“My name is Sarah, I am 30 years old and this is Oscar, my 7 year old Standard Poodle.  I am Autistic, have 
M.E. and several severe and enduring mental health disabilities which can all make daily life challenging.  
Many people wonder why I have an Ability Dog as these are predominantly invisible disabilities, but Oscar 
does a great deal that you may not notice. 
 
He alerts me if I am about to have a panic or dissociative attack, offers 
something to focus on and an anchor for sensory overstimulation, a flag 
that I may need a little more time and space, comfort when distressed 
and is a great conversation starter!  Oscar gives me stability, a purpose 
and has allowed me to remain independent - I can’t thank him enough.”

Two of our Recipients
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Dougal and Abbie, Cookie and Daisy, and 
Rosie joined our team in January 2020. They 
are all delightful puppies showing great 
promise.
 

Dougal and Abbie are charity 
puppies and they are being 
trained so we can help recipients 
who have allergies to dog hair.  
Our puppy parents are enjoying 
their fun characters, their gentle 
natures and their responsiveness 
to training.  It 
has been 

very difficult socialising them 
and taking them out and about 
because of the Covid restrictions.  
However, Dougal and Abbie, at 
just over a year old, are doing 
really well.
 

Rosie is Own Trained and 
she has just earned her first 
Ability Dog Jacket.  Michelle 
has worked extremely hard 
with her training all through the 
restrictions and in December we 
gave Rosie an Ability Dog Puppy 
in Training jacket.  Well done 
Rosie.

Cookie and Daisy are being trained 
as School Therapy Ability Dogs.  
Maggie Sanderson, Headteacher of 
St Thomas of Canterbury Catholic 
Primary School tells us about 
Cookie.  
 
“Our Cookie has just had his first 
birthday and it seems like only 
yesterday when he came into school for the first 
time.  The children as you can imagine were so 
thrilled that he was finally with us.  The whole school 
voted to decide his name before they met him but 
the name suits him perfectly.  The children noticed a 
black spot on his tail, his chocolate chip - because 
he is like a chocolate chip Cookie!
  
Cookie visits the classes and says hello to the 
children.  Cookie is learning how to behave and 
the children are also learning how they should treat 
animals they meet.  The staff also love Cookie.  
They take him for walks and enjoy his visits to staff 
meetings.
 
I am so pleased the School supported getting 
a Therapy Dog.  He is a blessing for the school 
community.  Cookie and I are still learning as he 
is my first dog.  The charity have been amazingly 
supportive.  The school is committed to support the 
charity in whatever way we can.”

An Australian Labradoodle update 

Joan with Suzie:  “I went to M&S food hall in Eastleigh and joined a queue 
with Suzie.  The lady in charge of letting people in and out came over 
to us saying, “You go straight in dear.” I explained that Suzie was just in 
training and not a working Ability Dog.  However, she still insisted that we 
went straight in.  Suzie sat beautifully at the door and in we went without 
queueing ..Thank you Suzie.  I told my neighbours about it, and now they 
all want to take her shopping!  One of the many benefits of being a Puppy 
Parent for Ability Dogs 4 Young People.” [Joan lives in Southampton]

An Australian Labradoodle update
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Caroline tells us more about Daisy:
 
Caroline Sice, Headteacher of Lanesend Primary 
School says. “I was reflecting on the year with Daisy 
and how she has impacted the team by helping with 
the lockdowns. Her love and enthusiasm brings a 
sparkle to their day.  Daisy is a ray of sunshine and 
brings so much joy to our school. 
 

Daisy, known as 
‘Daisy Dog’, has 
been the most 
popular member of 
the team since she 
joined. She has a 
positive impact on 
the well-being of 
the children and 
staff within school, 
and she is a firm 
favourite with 

our families and visitors. She is so loved and has 
warmed so many hearts.  She calms everyone and 
distracts them from their worries.
 
She has changed behaviours as once terrified staff 
now love her and she helps children overcome 
their fear of dogs.  The children look for Daisy not 
me anymore!  It is a “good morning Daisy” and not 
“good morning Mrs Sice”.  They always notice the 
days when she is not in school.
 
Daisy’s day in school can be very busy! She enjoys 
saying hello to the staff in the mornings and giving 
them cuddles. Then Daisy welcomes the children 
and parents to school. This benefits by supporting 
those children who are anxious about coming into 
school. Daisy is always so excited to see everyone. 
During the morning, Daisy sometimes makes an 
appearance in assembly and has a wander through 
the school with me.

Throughout the day, children are given opportunities 
to spend time with Daisy and help look after her! 
Daisy is available for children to have some ‘calm 
down’ time with, sensory time, a walk around the 
field, blowing bubbles for her or a cuddle. The 
children are aware of how their behaviour affects 
Daisy’s behaviour and this has a positive effect on 
ensuring the children are calm around the school 
and in Daisy’s presence.  She 
helps children who are upset 
or struggling to regulate their 
emotions. In addition, the children 
enjoy sharing their successes with 
Daisy and Daisy also likes to make 
appearances in meetings!

We cannot imagine life at Lanesend 
Primary School without ‘Daisy Dog.’ 
She contributes to the ethos of our 
school, where everyone belongs, everyone can 
shine, and everyone is loved.”
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Hester and Sarah are Ability Dog 
Trainers and they joined the team 
in 2014 just before we moved into 
the Training Centre.  The first dogs 
they trained were Holly, Larry and 
Sheriff.  
 
Sarah now works part-time with 
the dogs in Advanced Training and 

also trains the recipients.  Her favourite Ability Dog 
to train was Silvie, seen here at the training centre, 
and her most recent is Bonnie.  Sarah has her own 
Ability Dog called Oscar.
 
Hester trained Red, seen 
here at Red Funnel’s ticket 
machine. She now provides 
all the Aftercare, meeting 
every working Ability Dog 
and recipient once a month.  
She checks health and 
well-being and provides any 
on-going training required.  
Hester says, “I have always 
loved being outdoors in 
nature and feel my happiest 
around animals.”
 

Louise Twinberrow 
joined the team at the 
beginning of 2019 as 
an Ability Dog Trainer.  
The first dog she 
trained and placed 
was Brandy.  She has 
now taken over the 
role of Puppy Training 
Supervisor and is 
teaching all the puppy 
parents and the own 
trained handlers.  

Jane Day joined the 
team in 2019 taking 
over from Dennis 
Murphie as Recipient 
Administrator.  Jane 
says, “Having always 
worked in either the 
commercial or medical 
worlds, I feel fortunate 
to have the opportunity 
of working for a charity. 

And not just any Charity! AD4YP is a force of nature 
and continues to go from strength to strength. Our 
puppies, puppy parents, recipients, volunteers and 
staff make up a large and happy family of which I 
am very proud to be a part.”
 
Katie Balmer joined the 
team in October 2020 
as an Ability Dog Trainer.  
Her first dogs are Digby, 
Trevor and Duskie.  Katie 
says, “I love working 
with dogs, they’ve 
always been a passion 
of mine. I worked in 
Early Years Education 
before joining the charity, which isn’t so different 
from training dogs!  I enjoy hiking and running with 
my dogs , as well as free flying my macaw, Saffy.

Meet our Team of Trainers

Puppy Parents
We are looking for Puppy Parents to help love and 
train our puppies. As part of the team, you will be 
fully supported at weekly puppy training classes 
and at home. You can enjoy the fun of watching 
each puppy grow as he or she learns what it takes 
to be a fully trained Ability Dog. We provide food and 
equipment, and cover the costs of vet bills.
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There is absolutely no doubt that 2020 has 
been a real challenge for the Charity.  When I 
set up the Charity in 2012 I knew there would be 
challenges along the way, but I certainly did not ever 
envisage facing a pandemic.  I am sure no-one did.
 
Back in March and April my first priority was to 
provide support for our existing recipients as I 
knew that their anxiety levels would be sky high.  
The trainers did me proud and calmly provided 
telephone and practical support whilst ensuring 
safety restrictions were followed.
 
Next I needed to help the volunteer puppy parents 
to look after all the puppies in training.  They too 
were fantastic and managed to continue training 
with only telephone support.  
 
During the initial weeks, everything else stopped.  
We put all recipient training on hold and paused all 
the Paws 4 U and other therapy sessions.  Yolande 
and I went into the Training Centre as usual to ensure 
supplies of food and health care were distributed, 
and things were generally kept ticking over.
 
The next priority was to look at the fundraising 
side of things.  The Charity Shops had to shut and 
all events were cancelled, so I needed to find an 
alternative source of funding.  I wrote to over 500 
grant giving Trusts asking for any funds available to 
help us through this crisis.

Donations came in throughout the year, I am very 
pleased to say.  Many from Island people, groups 
and organisations who have supported us in the 
past and others from people who are new to us.  
We were also awarded grants by  some of the 
Trusts I had contacted.  This all gave me confidence 
that the Charity was going to survive financially 
which was a huge relief.  I am so delighted and so 
grateful for everyone’s support.
 
The rest of 2020 was very start/stop.  I got very 
used to reading government regulations and writing 
our strategies to follow.   As we are supporting 
vulnerable young people, we found ways to 
continue with some of our training in safe ways.  
Our Charity Shops opened some of the time and a 
trickle of volunteers were able to come in and help.  
Everything seemed to take longer and require more 
time, but safety had to be our priority.  
 
Moving forward, to compliment masks and social 
distancing, I have introduced rapid flow testing 
this year.  The aim is to try and ensure we are not 
spreading the virus asymptomatically and as we 
move out of lockdown once again, volunteers and 
trainers can feel more secure.  
 
A very tough year, but the Charity survived.
 
Carol Court
Founder & CEO

Carol’s Update

Jane Robinson joined in 2016 as the Puppy Training 
Supervisor.  The first puppies she helped shape were Red, Trixie 
and Brandy.  Jane also instigated the charity’s first poodle, Jack 
and was his puppy parent for his first year.  Jane left the charity 
in August 2020 to pursue her own dog training.
 
We all thank Jane for all her hard work with the Charity, and we 
wish her well with her new venture.



We rely on help from our volunteers across the 
full range of our charitable activities.  

The dedication and 
contribution of our volunteers 
was recognised in 2018 
with The Queen’s Award for 
Voluntary Service; the MBE 
for Volunteer Groups.
 
Our Puppy Parents are the 
most visible of our volunteers 

as they train our Ability Dog puppies out and about.  
Each Puppy Parent looks after a puppy for six 
months to a year.  They do a lot of training in their 
own home.
 
We have volunteers who help us in our Charity 
Shops, sorting the donated items and helping 
customers.  We are looking forward to welcoming 
them back when we can reopen.  Other volunteers 
help us with a whole range of things at the training 
centre including cutting out labels, sorting for 
recycling and gardening.
 
We always need more help.  Please get in touch if 
you have some time to spare.

Join our Adopt A Puppy Scheme
with a regular donation.  
 
Can you help us train Sheppie as an Ability 
Dog for a disabled young person on the Isle 
of Wight?
 
Sheppie is a male yellow Labrador, born in 
January 2021.  He has the same mother as 
Ozzie who is already an Ability Dog.
 
We rely entirely on the generosity of people like 
you for the life-changing help an Ability Dog 
brings. By making a regular donation you can 
help support the training of Sheppie. 

You will receive:
n A personalised certificate 
n 6 monthly updates on his progress
n Lots of photographs of his training

Ring 01983 216246 for a donation form.

Registered Address: 3 Howard Close, Niton, Isle of Wight, PO38 2EB
Phone: 01983 216246   Email: info@abilitydogs4yp.org.uk   Website: www.abilitydogs4yp.org.uk
Ability Dogs 4 Young People IOW.   A Charitable Incorporated Organisation (CIO).   
Registered Charity No. 1154896    
Patron: Charlotte Corney

t : 01983 216246   e : info@abilitydogs4yp.org.uk    www.abilitydogs4yp.org.uk

Our Volunteers

Beautiful Handmade Patchwork Quilts
Thank you to Dot and her quilters group who make and donate their lovely handmade patchwork quilts for 
our recipients and their Ability Dogs as part of Project Linus.




